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KARENH. BYRD
PRESIDENZ CEO

Words, phrases, and quotes can be inspirational, impactful and energizing. Often, we find ourselves inventing new wdéndsesd p

to describe a certain situation or event. This is very true in the-gOVIB19 world we live in. Social media has also matege
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all now part of our everyday lives.

As we have adapted to changes in our world, words have shaped and changed how we do business. Never have we used terminology
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The ICRB has been working hard this year to do our part in keeping the Indiana workers compensation ecosystem healthis We do

by evaluating and researching statistical data, patterns, and trends to establish how these modifications will impacisthe ind

In 2022, ICRB participated in a large C@M Btudy with the majority of the other Independent Bureaus and the National Camcil
Compensation Insurance. Along with research studies conducted by the Workers Compensation Research Institute, thisrcompilatio
of data will help us predict and forecast future rates, class relativities and impacts on the experience rating plac.ONDt&9

claims do not go into experience rating in Indiana claims as this time.

COVIBL9 still affects individuals and businesses today as we continue to hear concerns regarding vaccine mandates, the residual

effect of longterm COVID, return to office delays and the ongoing labor shortage. Generational diversity also plays a lideerole

workforce for everyone. For the first time in history, we are seeing 4 generations in the labor market. This has diractbdithp

ICRB has we have had over 5 associates retire in the last 2 years. As new hires have taken place, we have had to adjust our
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communicate and what their needs are, has been key for successful staffing transitions.

| am honored to represent the ICRB and proud of our associates, service providers and business partners as we hawe effectivel
navigated these changes to the work environment. We are all committed to ensuringléisstservice, accurate data and quality 3
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As always, we are happy to share the existing information that is going on in Indiana and hope you will find this repeticwsive

and helpful to your business needs. If you have any questions regarding these findings, please do not hesitate to cahtact me
kbyrd@icrb.netor the ICRB Vice President, Paul Keathlegkeathly@icrb.net



mailto:kbyrd@icrb.net
mailto:pkeathly@icrb.net

ICR. (PURPOSE

The IndianaCompensation Rating Bureau (ICRE)private non-profit,
unincorporatedassaociation oaéll insurance companidgcensedo write
workerscompensation insurancaa Indiana. ThéCRBs astatutory rating
organizationassetforth in Chapter27-7-2 of the Indianalnsurancd_aws.

Thelaw empowerdhe ICRB tayatherinformationfrom its member
companies thamaybe necessarto establish faiand adequateadvisory
rates. Thisinformationis submitted tothe Indiana Departmendf Insurance
for reviewand thendistributed toall member companiewho usethe rates
or file their own rates.

In additionto the datacollectionandratemakingfunctions,the ICRBs
responsibldor variousworkerscompensation programs tmclude rules
promu_lgatlc_)n,expenenceratmct;, inspection anctlassificationassignedisk
administration,industryeducaiionand disputeresolution.
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ICRB GOVERNING BOARD MEMBERS

AccidentFundinsuranceCompanyof America IndianaFarmersMutual InsuranceCompany
AmericanHomeAssuranceompany(AIG) IndianalnsuranceCompany(LibertyMutual)
EasternAlliancelnsuranceCompany OldRepublidPennsylvanidManufacturersAssoc
FCClInsuranceGroup TravelerdndemnityCompany

ICWGroup WestfieldInsuranceCompany



PROVIDING
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Our Core Values

Make neutral and value -based decisions
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President/CEO
Karen Byrd

Vice President Director of Finance and
Operations
Jennifer Cox

Paul Keathley

Classification & j‘ Finance Assistant
Inspection (open)

Daniel Geary

Analysts

Rebekah Bennett
Taylor Gore
Mari Kidwell

Marshall White
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IN Indiana Premium Volume

Direct Written Premium in $ Millions
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Impact of Discounting on Workers Compensation Premium in Indiana
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INDIANA INTRASTATE EXPERIENCE RATING
2021 RATING EFFECTIVE DATES

% of Total

Mod Range

2021 Raﬂng 0.01-0.49

. 0.50-0.59 19
Effective Dates 0.60-0.69 475
0.70-0.79 2,488

0.80-0.89 8,089

0.90-0.99 12,022

1.00-1.09 972 3.45%
1.10-1.19 640 2.27T%
1.20-1.29 2.89%
1.30-1.39 3.19%
1.40-1.49 2.69%1.00 - 1.49 14.50%
1.50-1.59 1.59%
1.60-1.69 0.63%
1.70-1.79 0.53%
1.80-1.89 0.28%
1.90-1.99 0.17%
2.00-2.49 0.23%
2.50-2.99 0.02%
3.00-3.99 0.02%
4.00 and Up 0.00%1.50 & Up 3.47%
TOTAL 100.00% 100.00%

Range Percent
2 0.01%
0.07%
1.69%0.01 - 0.69 1.76%
8.84%
28.73%

42.70%0.70 - 0.99 80.27%

LOWEST MOD
HIGHEST MOD
STATISTICAL MODE
AVERAGE

TOTAL CREDIT MODS
TOTAL UNITY MODS
TOTAL DEBIT MODS



TOPLOWORKERS
COMPENSATION
INSURERS

1.Travelerssroup
2.AFGroup
3.LibertyMutual
4.Zurichlnsurance
5.Hartford Insurance
6.Chubb INA Group
7.0ld Republic

8. Great American

$64,015,000
$63,568,000
$57,723,000
$38,488,000
$31,791,000
$27,058,000
$25,646,000
$23632000
$19,296,000
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4 $27,768,998
5 $27,766,967
6 $27,191,404
7 $20,515,035
8 $19,590,384
9 $18,480,618
$18,091,893

* The sum of the policy counts over all

2.4% 8380
1.8% 7380
1.7% 9082
1.6% 8829
1.6% 3632

Auto Repair Shop
Drivers
Restaurant/Caterer
Nursing Home

Machine Shop

class codes is not equal tothe total policy countfor the state’since a policy may

contain more than one class code. The total policy count represents voluntary only policies that have both exposure
and premium in a non -statistical code.



% of Tota

o o Policy  Policy ManL_JaI
Code Class Code Description Count* Counts Premium
881JCLERICAL OFFICE EMPLOYEES NOC 42,886 39.0%36,853,255
8742SALESPERSONS OR COLLECIORSDE 18,260 16.6912,614,175
886§ COLLEGHPROFESSIONAL EMPLOYEES & CLERICAL 6,399 5.8%15,054,283
8832JPHYSICIAN & CLERICAL 5,129 4.7%11,441,030
9082RESTAURANT NOC 4,159 3.8%15,171,946
838JAUTOMOBILE SERVICE OR REPAIR CENTER & DRIVERS 3,727 3.49%27,786,221
8017STORE: RETAIL NOC 3,417 3.19%14,454,731
9101COLLEGEALL OTHER EMPLOYEES 3,148 2.9910,725,764
738dDRIVERS, CHAUFFEURS, MESSENGERS & THEIR HELOFREROIB L 3,138 2.9%22,784,408
CARPENTRY CONSTRUCTION OF RESIDENTIAL DWELLINGS NOT EX
5645THREE STORIES IN HEIGHT 3,086 2.8%119,684,995
Total Voluntary 109,857 1,193,255,64

ICRB

TOPTENCLASSCODES BY

POLICY COUNT
VOLUNTARYMARKETF
POLICY YEAR2021

o * The sum of the policy counts over all

class codes is not

equal tothe total policy countfor the state since a policy may
contain more than one class code. The total policy count
represents voluntary only policies that have both exposure

and premium in a non -statistical code.
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Prem Code Class
$3,156,441 5551 Roofing;-All Kinds & Drivers
$2,984,180 5645 Carpentryy-Res. 1-3 Stories

$2,678,724 7219 Trucking NOC -All Empl. & Drivers
$1,426,342 0106 Tree Pruning,Spraying,Repairing
$1,074,038 8864 Social Services Organization
$1,044,559 7720 Police: Officers and Drivers
$831,589 8833 Hospital -Professional Employees
$757,422 5474 Painting/NOC _&*Shop;Operations

© 00 N o 0o A W N P

$741,059 9014 Janitarial/Sves: by,Contractors

=
o

$656,381 8380 Auto:-Service or Repain Center

Top 10 Total $15,350,733

State: Total $44,255,227
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Premium Interval ‘ Pocy‘ %_ c_Jf ‘ Total Est?mated ‘ % _of ‘ Averqge ‘
Count Policies Premium Premium Premium

$1-$2499 l 6,17| 661 $6,949,74| 161 $1,12

No surcharge subtotal I 6,17' 661 $6,949,74| 16‘] l

A = = $2,500-$9,999 2,25 24 $10,909,10| 251 $4,83€
ssighedRisk [ ]

H’ - $10,000-$49,999 79 9 $15,972,98 36 $20,016
emium Market [

D ] = = . $50,000-$99,999 7 1 $5,225,70 12 $66,99
Istribution [

$100,000-$249,999 3 0 $4,923,52 11 $140,67

$250,000+ ‘ I 00} $274,15| 11 $27415I
With surcharge subtotal 3,16 34 $37,305,48I 84‘]

l 9,34| 1001 $44,255,22| 1001 $4,73l

Totals




Cal Year
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020

AR Share
4.2% $
4.6% $
6.2% $
7.9% $
8.4% $
7.3% $
6.9% $
6.4% $
6.0% $
5.9% $
5.8% $

AR Premium

26,488,048
32,286,876
48,974,619
66,623,485
71,240,879
65,273,550
60,560,892
52,514,621
48,419,224
47,046,065
43,696,226

43,386,591

AR Premium % Change

-6% $
22% $
52% $
36% $
7% $
-8% $
1% $
-13% $
-8% $
-3% $
1% $

State Direct Prem Written

626,460,483
703,203,981
793,271,837
846,081,495
852,040,609
890,051,036
876,183,269
825,801,646
801,818,746
799,364,256
756,063,622

775,316,221

Net Underwriting Gain (Loss)

(7,149,993)
(2,490,178)
(909,027)
767,204
6,034,575
8,937,148
21,009,821
8,752,476
8,465,746
4,114,297
11,297,843

7,036,456

B B B B B B B B B B &

Voluntary Market Premium

599,972,435
670,917,105
744,297,218
779,458,010
780,799,730
824,777,486
815,622,378
773,287,025
753,399,522
752,318,191
712,367,396

731,929,630
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$6,835,200
$6,808,960
$5,959,712
$7,199,922
$13,380,777
$19,036,914
$20,730,287
$17,151,059

$13,621,653
$11,101,803
$8,872,256
$8,741,781



These companies are undera 3 -year

contract term from January 1, 2021
December 31, 2023

K

AX

Liberty Mutual Insurance
Company \}

Travelers Property Casualty
Company of America




As of 10/24/2022, there have been:

22,101 COVID -19 Workers Compensation Claims Filed

14,138 have been denied
8,996 have been deemed compensable

78 death claims (unclear how many of these have been accepted vs. denied)

Through Q3 2022:

Total Medical Paid on Covid Claims:
Total Indemnity Paid on Covid Claims:
Total Medical Incurred on Covid Claims:
Total Indemnity Incurred on Covid Claims:

Note: All data is since the beginning of the pandemic (March 2020)

$7,629,402
$4,050,320
$15,067,108
$7,272,394

Source: Indiana Workers Compensation Board

Source: NCCI Special Data Call for Multi

-Bureau/WCIO COVID -19 Study
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CLAIMFREQUENCY
INDEMNITY
MEDICAL

PHARMA
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Cumulative Change of +28.2%
(200662020)
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